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e DocuSign provides the means to send, electronically sign, track and store documents. It
makes any workflow or approval simple, fast, secure and fully digital. You can use any device,
anywhere at any time. It is a Software as a Service (SaaS) offering with no server hardware or
software requirements. DocuSign has been designed to be both browser and device agnostic.
It is user compatible with all browsers (Chrome, Safari, IE, Edge etc.), therefore it is accessible
online and mobile. DocuSign also provides a native sending application for iOS, Android and
Windows devices.

DocuSign Information

Product Types:
e Enterprise Pro (recommended for state government)
e Business Pro

Pricing:
e Dependent on the product type selected and one of the 2 items based on customer’s needs (transaction and seat
based).

Training:
e Self-paced curriculum or Instructor-led workshops or Custom training
e Free Topic Videos - https://support.docusign.com/en/videos
o DocuSign University Customer Training Catalog -
https://support.docusign.com/resource/1509121046000/DSU_Customer_Training_Catalog

Support:
e Standard, Plus, Premier and Enterprise Premier.
e Support Plan details located at: https://www.docusign.com/features-and-benefits/support-plans-pricing.

Glossary of terms:

e DocuSign Administrator
Establish and manage a DocuSign account used by DocuSign Signers and Senders. Admins manage account
provisioning, software integrations, customizations, and overall account settings.

e DocuSign Sender
Prepare and send DocuSign envelopes for signature. Senders determine envelope requirements and workflow
management. Senders also manage the processing of a DocuSign envelope.

e DocuSign Signer
Receive DocuSign envelopes for signature. Signers open an envelope, authenticate, provide information
requested and electronically or digitally sign the documents.

e Transaction/Envelope
The start of a workflow or document being sent for signature.

e Seat
An individual who initiates the start of a workflow or document for signature.

DocuSign Contact Person:
Katrina Inch
Katrina.Inch@docusign.com
M: 208.631.5021
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